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O Phone Conversation:Making a Hotel Resrvation

(] goooooooooooo

O Hotel Clerk: Good afternoon. Traveler's Inn. May | help you?

g 0000000MDO000000000000000000000000000

(] Mr Clark: Hi. | would like to make a reservation for January

O 4th(fourth)?

O 000000MO000001040000000000000000

O Hotel Clerk: Certainly, sir. Would you like a single or double

0 room?

0 00000000000000000000000000

O Mr Clark: Double, please.

0O gooooobooooo

0 Hotel Clerk: Double...okay. And would you like smoking or non-
smoking?
0000000000000000000000000000

0 goooooooooo

0 Mr Clark: Non-smoking, please.

0 000000000ooOoom

O Hotel Clerk: Yes, sir. Now,may | please have your name and

O credit information?

O 0000000000000000000000000000

O goooOopooooo

O Mr Clark: Yes. My name is William Clark. My credit card

O number is 1213 3435 5657 6768, and it expires in

O April 2006.

O 0000000000000000000000000000

O 0000 1213-3435-5657-6768 002006 00 40000

0 ooom

O Hotel Clerk: Thank you Mr Clark. | have reserved you one

O double room for the fourth of January. We look

O forwark to seeing you.

O 0000000000000000000104000001

[ goooOoopoooooOoOoOooboobDoodm

O Mr Clark: Thank you.

O 0oooooo
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